Z0l1 CHOU

8+ Years - B2B & B2C - Research & Data-driven Design

Health2sync / Principal Product
Designer

2022.01-2026.07

» Led end-to-end design for B2B & B2C
healthcare products, from research and
strategy to launch and optimization.

« Led a two-phase onboarding strategy,
increasing first-day diary completion by 35%
and retention by 10.2%.

« Translated healthcare professionals' workflows
into intuitive B2B patient management tools.

« Proactively identified product opportunities
and used research and data to influence
stakeholders and drive improvements.

VeryBuy / Product Designer

2020.02-2022.11

« Led the redesign of VeryBuy's Mobile Web
(RNWeb), realigning the shopping flow and
conversion journey with the App experience;
usability testing scored an SUS of 89, and ATC
improved by 015%

» Used GA, Firebase, and Sensors Data to
analyze behavior and optimize the shopping
experience.

iStaging / UIUX Designer

2018.07-20191

« Led UX design, testing, and optimization for 2
VR apps and their back-end management
system, including a home-touring product that
scored an SUS of 80 (excellent) and an NPS of
8.8-9 in usability testing.

» Conducted surveys, usability tests, and
interviews to uncover user needs.

« Translated research into journey maps and
personas to guide product improvements.

zoiechou@gmail.com
www.zoichou.com
(+886) 958810061

Honhai / Ul Designer

2017.08-2018.05
Google / UX Designer Intern

2016.07-2016.10
TrendMicro / Visual Designer Intern

2015.07-2015.10

NTUST / Master of Design

2014-2017

Focus: UX Research - Usability Testing -
Human-Computer Interaction (HCI)

Product Design

Product Strategy * End-to-End UX *
Interaction Design * Information Architecture

Research & Validation

User Research - Usability Testing + A/B
Testing * Data Analysis

Collaboration & Mentorship

Cross-functional Collaboration - Mentoring -
Design System

Tools
Figma * GA - Firebase * Adobe CC - Lottie

Al & Prototyping
Claude Code * Codex * ChatGPT « Gemini
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